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Patient Safety

World Health Organization definition

“The absence of

harm to a patient during the

process of health care.”

ATMIAEIARTIN (Clinical Risk)
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(Quality, Risk and Safety Management)
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II-1.2 s:uuusmsaowidev (Risk Management System)
p9ANTHsTULUIMIANUIEBILaTANNYaaadulid s anBrauaslszauaanndneiy 1BdANNS
aNaLEguazaFeRNlanadBungie/gFuNanu yaansuazgudou.

n. darnuanaly (General Requirements)

(1) D9FASAINUANTDLIUNNSUSHIIANULERN (risk management framework) %ﬂﬂﬁuaqumﬁaaﬂwu
szuy MahlWUATR mashse waznssudyenszuaunisuimsanadag ST INALT
INUAZLBNIL. NSAUNUMSUSMSANNLEENAIsUSTRaUM !

(i) wuwe i’mgﬂi:mﬁmmﬂﬁﬁmﬁmwLﬁm LAz EwSUANTUSEEuA UL e
e (i) nrhfkazanusuRaraulunsuSmsAuLE;
y & 9{;{@ ‘Eﬁlﬂﬁ‘ﬁﬂ'ﬂ’mﬁﬂﬂﬂﬂﬂaﬁﬁﬂ'ﬁ DENNURLATOUARN PUNAYNS (strategic risk) MuAATIA (clinical
risk) Aun13UHTHN3 (operational risk) wazA WN1INY (financial risk);

(iv) ASTLAUMITIBNUANNLEENUAZRTAN B

(v) ayUunuANuEe (risk plan) dwiuAuLaeafidfy (major risk);

% aednsanarisalisunsusanuaiinsaiaslseme (National Reporting and Learning System: NRLS) lasysanmsdaga

MenuaiiMsalrasasdnsiumMwsNfisuantl fauiSsuiuasiaudssurraseina
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(vi) n3zuaumMsinasnnudssiuinsadaawdagiiduldaiuds;
(vii) SepUMs ByuiuazinuyaannsliiinuiuazinuziSaenisudnsanuides.
(2) peAnsadbayumMIsRuMIMNNIBUNUIDIMIUaMIANUEn law:
(i) ulsngmsudmsanudssuansrNugEiiraeeinslunsinsmnuasuazLansfisnely
MSALHUNNT;

(i) LAUDINRITAY Lﬁﬁl\ﬂﬂ%ll 1BINANMUITVRATDULAZNIDULIAERIUMINENUY  ATNUMIULAY

ASRARINANULE:

(ili) nFTUIUNITAANIIANULALY (risk management process) Wotlasiunazaisanulanaiuli

Audihs §3unacuy yaansuazdindou®lsznaudin mIssyanudse MmylenziaEs
anlamafiazifauazanusulswEanafiazmuan MIdnasuaua A TasrULALILAaZ
1ie wwuSuflavdailasiunnudse mafnufismuuaznumuanudas legldnzidaudans
anude (risk register) NiimsUsviseliiduilagiuasniaue.

% ghathernussresfindeu wu grdidihedunndululsmeniia nsiada COVID-19 wasafgie usdu
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(3) mﬁﬂ‘sﬁwumLLa:ﬂ'maqﬂﬁ'mwﬂﬁaﬂﬁwaﬂﬂ&'ﬂfmu,aﬁuﬂmﬂ*ﬁﬁﬁﬁﬁ'ﬂﬁﬂuﬁwﬁﬂummmzﬁwﬁ*ﬂu

nsguarIe.

(i) Fuuzhaudmansanulasaderasdisuazynainitsemdlng (Thailand Patient and
Personnel Safety Goals™);

(i) FuuztnrasasAnTITENTAsTa:;

(ifi) Auuzthfivangusneddug wu rnahmessiulanSosanauaaadsasdile (WHO Global
Patient Safety Challenges)® uazngiinsisnsmutlasasitwasyaains (WHO Charter on Health
Worker Safety) Nwauns lagassnsaunsielan usu.

* Thailand Patient and Personnel Safety Goals wingile hwinganudasadeesdiheuazyaainstszmealne fifhnun
Ingnznssunstuedaugmsransmslaandarasginguasynainstsemalng Ysznaudasiadanan Patient Safety: S-Safe
surgery, I-Infection prevention control, M-Medication and Blood Safety, P-Process of Care, L-Line, Tube, and Catheter &
Laboratory, E-Emergency Response wad Personnel Safety: S-Security of information and Social media, I-Infection Exposure,
M-Mental Health and Mediation, P-Process of Work, L-Lane and Legal, E-Environment Safety

% Global Patient Safety Challenge Wizl Uszisiupnuiinmeifigniuanulasaizvasdileiiasinsaunidelan (World Health

Organization) fAimiueadu waztsemeaBarwlilsanasandnilandududuniou Usenause “Clean Care is Safer Care (2005)”,
“Safe Surgery Saves Lives (2008)”, “Medication without Harms (2017)"
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(4) aeenslEnszuIumIanmMsatfinisal (incident management) AlkHa. lagnIZUIUANIENAYSZNBLMIL:

1

(i) nstufinuaznsnuaidneal® aseurguemsallifalszasduazimamsalifaunanafiss
NanINUABKLLY/AIUNAIY YAaINT WiaKuEaY;

(i) MInTRapy AuAL ApTziawadeszur® (oot cause analysis) wazmavaURsinaURENTTL;

(ii) nshayaniaameiilaanmsiieszdatinnsalinldlunmsiaunuazysudsadetlaeiu/
angURN M IAATMIaUIIMNANNTULI AL RN

(iv) msfpasiudihe/{3unanu Aldsunansznuannmamsnilsifielszacs;

(v) MIBUIALAAINIEDINTIzLANMEDS MIrenuglinisal mInyRasudaiiaade mylangi
sweBeszuy wazismsfassifiafiegiinisel;

(vi) nMIguatizmdayaansfilasunanaznuanmaniaililielszaed TefnuINeBuLazanla.

(5) peAns1s2LdULS AN HATNSZUDUEMIANULE e LAY A anRA RN a1 LA Lﬁaﬂﬂﬁm&a“[ﬂ

T8 lunmsWeaiun.

% Tanuadgivaiimaaififiendasivainubidaands (safety incidents)

. & . ) o . £ i B ow oo st & A . st .
o MMTAATICHENARALTITEUL (root cause analysis) BUNHIN MTIATIZHDNAN Lﬁi‘!ﬂﬂ'Eﬂ‘U‘I"'IﬁuﬁUﬁﬂﬂﬂ’l‘mﬂﬂ‘ﬂﬂﬂﬁﬁlﬂt‘fﬁ‘ﬁﬁ‘éﬁﬂﬁuﬁ'\‘ﬁ

wWiastuy lagmnnaunsndamavemunule azaawiaarilasiumsifinginmsalfinaig
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2. YaNIUARLNIS (Specific Requirements)
szupuimsanudseddunsuwwuysanmsilivszuvauiiduanudsaiddnsneedns

9l sEaANSHa:

(1) T,ﬂmﬂ*ma;ﬂmwua:mwﬂaamﬁwmqﬂmm;

(2) M3IANNIBNAT BeADaSY wazan Ui

(3) M3Aan1s Yan Al aUnsaluaziAIpeiloine;
(4

)

)

) BWASIBAUN;

5) ﬂﬂiﬂﬂﬁﬁuLLﬁ:ﬂ’]lJF!ﬂJﬂTﬁﬁﬂL%ﬂ:
)

(
(6) T3zdaunazdayan1eq eIz,
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Thailand Patient Safety Goals

© Safe Surgery

© Security and Privacy
of Information and
Social Media

S1: Safe Surgery and Invasive Procedure
$2: Safe Anesthesia
$3: Safe Operating Room
£1: Secur'ty and Privacy of Information
N £2: Social Med'a and Communication
Infection Prevention \
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and Control
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Infection and Exposure ¢
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Preventing Common Complications :P4
Pain Management :P5

Refer and Transfer Safety :P6

&

Line, Tube and
Catheter & Laboratory

L1: Catheter, Tubing Conneaction,
and |nfusion Pumpo

L2: Rignt and Accurate
Laboratory Resultz

()

/ Lane (Ambulance)
= © and Legal Issues

@

@ (¢

L1: Ambulance and Referral Safety
L2: Legal 'ssues

Environment and \
Working Conditions o -/' ”

Emergency Response ¢

Rasponse to the Deteriorating Patient :E1

Madical Emergency :E2
Maternal & Neonatal Morbidity :£3
£R Safaty :E4
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I
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I
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Safe Physical Environment 21
Worlking Conditions :22
Workplace Violance :£3




Information System
Management

Information Privacy and Sscurity 11

Medica! Record Safety and Security =12

‘nformation Vizualization, :I3
Dizsemination and Alert

Process Strengthening
for Health Promotion
and People Safety

Strategy and Pian of Action on :FP1
Health Promotion

Fromotion of Healtnh in Hospital :P2
and Community

Process to Improve Pecople Safety :P3

Emergency Response

Emergency Preparadneszs o~ :E1
anu Disasters

Ennancemsent of Pre-nospital 22
Emeargency Medical Service

Thailand People Safety Goals

< Social Responsibility

S1: Social Responsibility

S2: Environment 2rotection

£3: Surveillance of Diseases and
Healtn Hazard Surveillancs

S4: Communty =1 powermsnt Tor
Strengtnen Healtncare Systemrs

Medication and

© Product Safety
FM1: Madicat'on Safaty
{ROCU and Tele Pharmacy?
M2: Healthy Food and Product Safete
o Legislation/Regulations

and Rules

L1: Compiiances of the Legisiation/
reguations and Rulaes

45



P Safety Goals : SIMPLI

IhhwnanwJaonnguovyuod
vovus:nAlng w.fA. 2561

Pa t i e nt Safety Goals:

SIMPLE

Thailand ) U J )

IUIHU19AWUUED0AE
YoJUnAINSAISISCUEY
yoiUs-nAlNg w.A. 2561

JPJBPSOﬁHEF@few Goals:

SIMPLE



S: Safe Surgery

51
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S 3

Safe Surgery and Invasive Procedure

S 1.1: Surgical Safety Checklist

S 1.2: Surgical Site Infection (55I) Prevention

S 1.3: Enhanced Recovery after Surgery (ERAS)

S 1.4: Venous Thromboembolism (VTE) Prophylaxis
Safe Anesthesia

Safe Operating Room

S 3.1: Safe Environment

S 3.2: Safe Surgical Instrument and Device

S 3.3: Safe Surgical Care Process



I: Infection Prevention and Control

I1;
I

I3

I4:

Hand Hygiene
Prevention of Healthcare Associated Infection
I 2.1: Catheter-Associated
Urinary Tract Infection (CAUTI) Prevention

I 2.2: Ventilator-Associated Pneumonia (VAP)
Prevention

I 2.3: Peripheral and Central Line-Associated
Bloodstream Infection (CLABSI) Prevention

Isolation Precautions

Prevention and Control Spread of
Multidrug-Resistant Organisms (MDRO)



M: Medication & Blood Safety
M 1: Safe from Adverse Drug Events (ADE)

M 2:

M 3:

W 4:
M 5:

M 1.1: Safe from High Alert Drug
M 1.2: Safe from Preventable Adverse
Drug Reactions (ADR)
M 1.3: Safe from Fatal Drug Interaction
Safe from Medication Error
M 2.1: Look-Alike, Sound-Alike Medication Names
M 2.2: Safe from Using Medication
Medication Reconciliation
Rational Drug Use (RDU)
Blood Transfusion Safety



P: Patient Care Processes

P 1. Patient Identification

P 2: Communication
P 2.1: Effective Communication —ISBAR
P 2.2: Communication during Patient Care Handovers
P 2.3: Communicating Critical Test Results
P 2.4: Verbal or Telephone Order/ Communication
P 2.5: Abbreviations, Acronyms, Symbols, & Doses

and Proportion Designation
P 3: Reduction of Diagnostic Errors

P 4: Preventing Common Complications
P 4.1: Preventing Pressure Ulcers
P 4.2: Preventing Patient Falls
P 5. Pain Management
P 5.1: Pain Management in General
P 5.2: Acute Pain Management
P 5.3: Safe Prescribing Opioids for Patients
with Chronic Non-Cancer Pain
P 5.4: Management of Cancer Pain and
Palliative Care

P &: Refer and Transfer Safety



L: Line, Tube, and Catheter & Laboratory

L1: Catheter, Tubing Connection, and Infusion Pump
L 2: Right and Accurate Laboratory Results



E: Emergency Response
E1l: Response to the Deteriorating Patient
E 2: Medical Emergency
E 2.1: Sepsis
E 2.2: Acute Coronary Syndrome
E 2.3: Acute Ischemic Stroke
E 2.4: Safe Cardiopulmonary Resuscitation (CPR)
E 3: Maternal and Neonatal Morbidity
E 3.1: Post-Partum Hemorrhage (PPH)
E 3.2: Safe Labour at Community Hospitals
E 3.3: Birth Asphyxia

E4: ER Safety
E 4.1: Effective Triage
E 4.2: Effective Diagnosis and Initial Management
of Highrisk Presentation
E 4.3: Effective Teamwork and Communication
E 4.4: Effective Patient Flow
E 4.5: Effective Hospital Preparedness for Emergencies
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