1A59NTNUNIY Service Profile
Uszalsvilszanm 2565

AUgNISUNNG
Ugyeyruuniny sads=mu

UK1INE1aUASUASUNSIls
I




AN WURACONRET AR WU (zodnwsscau)
e Mt boare AccradRarion natide (i Qrgeclinses

S | 2
un 3 "JQI%fjﬁ'ﬁiélﬂ'm.ﬂ”lW

(33608N5USIMARDINIINGTS M HA
viwagazanles 1TuasdnsiSous
HAANS AN MTIBTN

UnuGamuanassv HA laasudon

il 2 sz AnsaziII AN
BAGIIMS AR NN PUAZ NS LIRS
ﬂs:ﬁ'nua:ﬁmmﬁmmwﬁaaaﬁé’ 2INUNHINPYDINWILITH
ﬂiﬂUﬂQ&lﬂi:U’)%ﬂ’!Sé’Iﬁ‘mﬁ:‘muﬂ

URiaeanassm HA Tudminbigamianly

o d o A
21N 1 a1523uazdosnuA AL

. » o BN
WU 2w akn Laoeni
Unvamauwimedasnudaymd

e = | = P =
asauaaadumnasiiaslamaings




T — »
o 6 ay : o
NRAIWINIIANT: ‘W%‘ﬁﬂ'ﬁ“%l%'] 4 9

RWAMSA@I 4 23 Aansiuwifia Total inanaiannan NNszul wazHithannngy
NIMsUHIR avsezimsivgauinineniRnsanssuinenuanumanzan

d29N3ZAN

SEUUIIW mf%_
nnﬁuﬁ

: nal
W IYITW -
gﬂqg




y gy Ly
ATWN | AINTINVDINTITUITHITDIANT AU IV HAANS

V-1 Hﬂ‘ﬁ“’l“ﬂ"l".l'ﬂlpl.ﬂ!"llﬂ‘\ﬂ

-4 mTin ATsiuasiamIa g b "ﬂﬁ':,“ﬂ"“iﬂlﬁ“ﬁﬂ’m
uBEHTUHAIT®
-2 IV-3 HAATHATAIAK
nagng NRIA IV-4 HARTHATTIN
- IV-5 har Wil ssAnGuanos
-3 et NI LRI T THETAD

HILHAI T N .
- IV-6 HAATHRTTLIW

aaun Il szuvswaannaslsanaiina

-1 ﬂ'lﬂ%“ﬂiﬁ']'l" Lﬁ B4 ATHUaaAND LA ~AMITN

I1-2 MIMAUALAATKITIEN —
. N o aawn I
I1-3 AU 1RA oM lunTTAUAaRLn _ _ "
- v ATEUIWANTTALANLE
-4 nid NMHUAZATUANMTAALED = -
-5 =0T T L1 80 -1 ATTLE RRA ST UL TS
L™ - aa L
-6 T=UUMTIARTTATHE -2 T‘I"IT!IJ‘E..I.I-IHEE]’J'.I.I
I1-7 nMIaTanadaulsznaun i waauliay 11-3 ATTII9UHK
o Wy L
-8 madhszdalia uAABABATH -4 Arsauadily
-9 ST A LYW -5 A3 WD a u AUASLATHNES
L ]
" al
- 11-6 ATTRUARDLHEY




__Tﬂ-‘ » -~ —

UL ILAWAWLDILNDADUAIDINLKEA

L0 A5 sl
Tgds=lanstan
s J‘u.r' 1

@1 IRDEN9 LT

= S s
saimsdpuaais
=
STUUNDDNUULY
i = 1
Tansolsi

) Design Learning
%ﬂﬂu |
O @
Improve
Criteria O C
e Spread =0

5IN1SDONNUL v TN S TES

WIDIFFZUUI T FEULWNTHE E:l"'IﬂI'Ei

1 (] Y = o
T agramsnzas ADINIZAN LAY yina=lslduan
WD 18l

B o .
TWADWTDINTINH W wiozlseg




3C- PDSA/DALI
) :ﬁu AILUT NNILEUN BBNLAUNTY

Q)

Concepts
2 o/
;man

Context . ) i
Slang Purpose E> Design aaniauns Learning

. Improve ‘

Criteria

v ¢
NN

e
NIILAWN



il
8.
9.

Usse N6 Ly 3C-PDSA lud3nasy

. DaATRANIAIZ W Lhrane qauen lasle lasvi dasviarls

w YV

a 'i‘.IJ;il famumszﬁmnmaw?d mnﬁmﬂmm;ﬂ’ﬂw
F=N [~ -y v Y A 1 % Qs o gt
. 'Jl,ﬂ‘i’lg:‘ﬁ Lﬂ‘.IJ"]J?J%Ia 1°nmayjaﬂﬁag %Wﬂﬁﬂll%&lﬂﬂﬁlﬂﬂ?lmﬂa 1L

o Qs Q' A b 0
AINURTIATUVDIRINIAIDIN

Qg QU Qv 1 ~ A Qs Q-
. @9t NanwlrTainesnines s 1UABM concept L WA
g Qs Qv A o vV A 1 A
; ufé]w@ A1 baseline VadAMANNIAUA LLAIAAATNUADLLD
. 2antyuy lﬁ’tm’;ﬁ@ human-centered design, human factor

engineering TINNUMTIaYIdlaainsdn anasgiudnuiiangu
: ¥ A v o YA en a do o A en
daas nsUuuuiweliiulai U juasiuaindess s aaujua

o) QL Qs o 9}0; 1 a Wiy A
Uniia au‘uaguua:m’lmu‘[mwﬁmsﬂgmmm:uwaammfu
ARG ﬁ;ﬁuﬁmau Lﬁuﬂ’aga AN L1529 USzuIana

o A A i dad
10. ﬂiﬂﬂw’]&llﬂﬂﬁﬁ‘ﬂwﬂ LW E)USSQLIJ’]%&I’]ULLﬂzwﬂx‘l']WYlﬂ‘U%



Action

Context )
Aang Learning

BHINUHA

[ Performance J




PDSA / DALI nu 3P

A WUSLACREE WA WU (Sordn o)
e Watbcae Accradlation et e (NN K Digaclinter

3P DALI
Plan Purpose Purpose
Process design Process Design
Do Process Deployment Action
Study Performance Performance Learning
measurement
Act Performance Improvement
improvement




AN (Quality Dimension)

T¥A1ne T¥av19801
1 ' 7
ADINSZAN 1WA 1wy ATZUIRATT

| — aa
NN Y GREENT

Process Performance

8 Quality Dimension
Framework for Quality: Six Key Areas of 10M

® Accessibility Report
® Appropriateness Six key areas of quality of healthcare are needed to
s Gl be monitored. Healthcare should be:
Continuity (Acronym: STEEEP)
* Effectiveness g ??'e |
) ~ Timely
® Efficiency - Effective
® People-centered g ::L";;z‘t‘):e

®* Population focus & Health promotion - Patient-centered
* Safety
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Design & early implementation Measure
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2 Partial implementation Uszi@n aeieasutiim
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Effective implementation (Get use of measures
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Continuous improvement (Good results (better than average)
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Role model, good practices Very good results (top quartile)
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1. 2P Safety Goals : SIMPLE

**yolAItiuUs:1IGuUdISnusANIQU**
Patient Safety dUsuUaeariy

S : Safe Surgery = safe Surgery and Invasive Procedure (Surgical
Safety Checklist), SSI Prevention, Enhanced Recovery After Surgery, VTE

Personnel Safety unansUaeany
$ : Security and Privacy of Information and

Social Media = Security and Privacy of Information, Social
Media and Ci ication Professionali

I : Infection and Exposure = Fundamental of Infection
Control and Prevent for Specific Infection Control and
Prevent for Workforce (Airborne, Droplet, Contact)

M: Mental Health and Mediation = Mental Health
(Mindful at Work, S d Victim, Burnout and Mental Health

Pr ion) Safe Anesthesia, Safe Operating Room (Safe Envi
Safe Surgical Instrumentand Device, Safe Surgical Care Process)
| : Infection Prevention and Control = Hand Hygiene,

Prevention of Healthcare Associated Infection (CAUTI, VAP, CLABSI)
Isolate Precaution, MDRO

M: Medication & Blood Safety = safe from ADE (HAD,
ADR, Fatal Drug | ion), Safe from medi error (LASA, Using
Medication), Medication R iliation, Rational Drug Use (RDU),

Blood Transfusion Safety

P : Patient Care Processes = Patients Identification, Communication
(ISBAR, handovers, critical test results, verbal order, abbreviation),
Reduction of Diagnostic Errors, Preventing common complications
(Pressure Ulcers, Falls), Pain Management (General, Acute Pain,
Prescribing Opioids, Cancer Pain and Palliative Care), Refer and
Transfer Safety

L : Line, Tube and Catheter & Laboratory = catheter,
Tubing Mis-connections and Infusion Pump, Right and Accurate

Laboratory Results

B Emergency Response = Response fo the Deteriorating
Patient, Medical Emergency (Sepsis, Acute Coronary Syndrome,
Acute Ischemic Stroke, CPR), Maternal & Neonatal Morbidity (PPH,
Birth Asphyxia), ER Safety (Triage, Diagnosis and Initial Managt of
High risk Pre ion, T rk and C Patient Flow,

s Pry 4 Em.
P

for

U (4 L o
[ e | gwowdumn | guwsony ey ]

lung cancer Advanced endoscopy, DIBCL (Diffuse large B-cell

Disorder), Mediation
P : Process of Work = Fund ideline for Pr

of Work-Related Disorder, Specific Guideline for Pr tion of
Work-Related Disorder (Physical, Chemical, Radiation, Biomechanical
Hazard), Fitness for Work or Duty Health Assessment (Pre-placement
and Return to Work Health Examination, Medical Surveillance
Program)

L : Lane (Ambulance) and Legal Issues =
Ambulance and Referral Safety (In-Transit Ambulance Safety, On-Site
Safety, Ambulance Driving Safety), Legal Issues (Informed Consent,
Medical Record and Documentation)

E : Environment and Working Conditions = safe
Physical Environment, Working Condition, Workplace Violence

2. WcwunmsquagUastundqugud
ADWITUIAA/AUINDWIFIANY NlA:

nAulsATFARY ASoUAAW Pre-Hospital liA:
Post- Hospital

tugmsitugudaouituian/ quinowiduozcy nasiicuun
ns:waun1sQIAgUsudou Clinical Tracer

lschemic stroke, Sepsis, Asthma

lymphoma, Acute coronary syndrome, Heart follure
Mulliple trauma., Surgical Oncology (Breast cancer. Colorectal  MIS (Lloparoscopic cholecystectomy. colorectal prostate)  Hepatic resection. Troumatic Brain Injury,

cancer, Prostats cancar)
Newborm (Prsterm, Eirth asphyxia, Neonatal sepsis)
H0-uSIoINSSU Overion cancer, Cervical cancer
Cormeal rrsplont
- osA
LT UL ERERIT L Gerictric comprehensive care
SUUNMSQUAGRAVOLASUINS

Heart disease (Congenital heart dissase)
MIS (loparoscopic gynecological operation)
TKA. Shoulder Arthroplsty, MIS (RC Repair, ACIR, Hond)  Hip Arthroplasty, msSnnimsuiaisy

Dicbetic refinopathy

Vosculor surgary
Severe pneumonia, Asthma, GDD
Proterm labor, PiH, PPH

nsgnnn

Gloucoma, Cataract, LASIK

uAO

Deprassion, Schizophrenic, ADHD
STEM, Stroke fast frack. Sepsis
Palliative core

Diabates meliitus

3.10US195U - AQSIU91Y (Unit cost analysis)

4. MsaamulAa:wlaUUIS:UUNIU SOUTWUUNAIFSaogaaition @

aau A 2565
1. 2P Safety Goals : SIMPLE

w Y Y d
2. Wannmsquadihelungugud
<& a d d'
ﬂ31N!ﬂu!ﬁﬂ/f’luﬂﬂ’J]N!‘IIEJ’J‘NELI
uazngaulsnNdIney AsauAgN

Pre-Hospital ttas Post-Hospital
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2P Safety Goals : SIMPLE



Patient Safety fjiheUasnsie

S : Safe Surgery = Safe Surgery and Invasive Procedure (Surgical Safety Checklist), SSI Prevention,
Enhanced Recovery After Surgery, VTE Prevention) Safe Anesthesia, Safe Operating Room
(Safe Environment, Safe Surgical Instrument and Device, Safe Surgical Care Process)

I : Infection Prevention and Control = FHand Hyegiene, Prevention of Healthcare Associated
Infection (CALITI, VAP, CLABSI) lsolate Precaution, MIDRO

M: Medication & Blood Safety = Safe from ADE (HAD, ADR, Fatal Drueg Interaction), Safe from
medication error (LASA, Using Medication), Medlication Reconciliation, Rational Drug Use (RDL,
Blood Transfusion Safety

P_: Patient Care Processes = Patients Identification, Communication (ISBAR, handowvers, critical test
results, verbal order, abbreviation), Reduction of Diagnostic Errors, Preventing cormmon
complications (Pressure Ulcers, Falls), Pain Management (General, Acute Pain, Prescribing
Opioids, Cancer Pain and Palliative Care), Refer and Transfer Safety

L : Line, Tube and Catheter & Laboratory = Catheter, Tubing Mis-connections and Infusion
Purmp, Rieht and Accurate Laboratory Results

E : Emergency Response = Response to the Deteriorating Patient, Medical Emergency (Sepsis, Acute
Coronary Syndrome, Acute Ischemic Stroke, CPR), Maternal & Neonatal Morbidity (FPH, Birth
Asphyxial, ER Safety (Triage, Diagnosis and Initial Management of High risk Presentation,

Teamwork and Communication, Patient Flow, Hospital Preparedness for Emergencies)



Personnel Safety yAanNsUaaniy

S : Security and Privacy of Information and Social Media = Security and Privacy of Information,

Social Media and Communication Professionalism

| : Infection and Exposure = Fundamental of Infection Control and Prevent for Workforce,
Specific Infection Control and Prevent for Workforce (Airborne, Droplet, Contact)

M: Mental Health and Mediation = Mental Health (Mindfulness at Work, Second Victim, Burnout and

Mental Health Disorder), Mediation

P : Process of Work = Fundamental Guideline for Prevention of Work-Related Disorder, Specific
Guideline for Prevention of Work-Related Disorder (Physical, Chemical, Radiation,
Biomechanical Hazard), Fitness for Work or Duty Health Assessment (Pre-placement and
Return to Work Health Examination, Medical Surveillance Program)

L : Lane (Ambulance) and Legal Issues = Ambulance and Referral Safety (In-Transit Ambulance
Safety, On-Site Safety, Ambulance Driving Safety), Legal Issues (Informed Consent, Mediical
Record and Documentation)

E : Environment and Working Conditions = Safe Fhysical Environment, Workine Condition,

Workplace Violence
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ANNTEIMIYBazNANIIANTIAY ATBUAQN Pre-

Hospital t1as Post-Hospital



Audanuluba AUIAINTIEIYIRY

918N Lung cancer Advanced endoscopy

AaEnIsu Multiple trauma, Surgical Oncology MIS (Laparoscopic
(Breast cancer, Colorectal cancer, cholecystectomy)
Prostate cancer)

NUIILITNIIA Preterm, Birth asphyxia, Neonatal Heart disease (Congenital

sepsis heart disease)

?ja-u%n?lﬂiiu Ovarian cancer, Cervical cancer MIS (Laparoscopic

gynecological operation)

AagnssaNsEAn - TKA, Shoulder Arthroplasty,

MIS (RC Repair, ACLR, Hand)

Corneal transplant Diabetic retinopathy

= OSA

LYFERTANLAY - -

4
LIYAEAT Geriatric comprehensive care -

ASAUAS

FTUUNIIALAHNEIDIYATUIDT

o

ngulsndAny
Ischemic stroke, Sepsis, Heart
failure, Acute coronary syndrome,
Asthma
Hepatic resection, Traumatic Brain

Injury

Severe pneumonia, Asthma, GDD

Preterm labor, PIH, PPH

Hip Arthroplasty, N133n®1N13

VIIuUNIEYNIN

Glaucoma, Cataract, LASIK
UAO
Depression, Schizophrenia, ADHD

STEMI, Stroke fast track, Sepsis

Palliative care

DM
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1. U3un® (Context)

N. A2148{49318 (Purpose)

(US5818 : e NULTezls wagieasls)

9. VBULIANTIAUSNNS (Scope of Service)
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A. A2UADINTTVBIRTUNANUEAINIMBUBN/METY (Ar3daUnLINETURAIILDS)

@’%’Umamumﬂuaﬂ AUABINISNADUAUD AR ANUABINTNEIRBUaUDILA A

Q’%’Uﬁaamumﬂu AUABINISNNDUAUD AR ANUABINTNIIRaUaUDIlA LR




Q @f

4. AnvazdAgYYDINUUINITHAzUSINAMU (niduniiesaatnalssyunaulsa/nas

LT

AUaedATY)

UM 5/AuUsEN 3 Uniuen 2 Uil 1 Uiuan | UUaglu

Y SYA Y
ﬂf’)x‘iﬁﬂ]f’)ﬂlﬂﬂ%vlﬁ‘ﬂﬁ

U

- @AARSUUIMINN

- PSunsnunimuanudnw

()



Key Clinical Population (1115Uvine/97uUn19mailn)
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